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Introduction

Theory underlying community planning services for human
welfare and the principles involved in the understanding and use
of the community organization process have been relatively
neglected in professional literature. Practitioners in social work, as
in other related human service fields, have been too much pre-
occupied with urgent action to devote themselves seriously to
systematic analysis. Here, happily, at long last, is a competent and
 comprehensive contribution, solidly constructed and built upon

Isubstantial philosophical and social scientific foundations. It dis-
plays the further advantage of being comparative, thereby avoiding
the provincialism of a particular geography, the parochialism of a
particular history, and the professionalism of a particular profession.

Twice now, in preparation for this Introduction, I have read the

’,manuscript of this penetrating, mature, and provocative volume.
Twice also, during its reading, there has echoed and reéchoed in
my mind a single line contained in T. S. Eliot’s Two Choruses from

= “The Rock”: “Where is the Wisdom we have lost in knowledge?”
If wisdom means unity of knowledge, a discriminating selection
and integration of relevant scientific findings, and the organization
of such knowledge in relation to clearly delineated values that place
human dignity and destiny central in the life process, then without

; question the author of this book has escaped the limitations of mere

! erudition.

Those persons who were privileged to hear or to read the paper
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X INTRODUCTION

given by Dr. Ross at the Seventh International Congress of Schools
of Social Work in Toronto, Canada, in July, 1954, have heard the
main theme of this baok. The development of the theme and its

~ disciplined variations now constitute an impressive creation. The
result is at once challenging and rewarding.

Ambiguity and ambivalence have no place in these pages.
ILanguage is employed to illuminate, not to obscure the writer’s
thought. The precision of the author’s analysis is matched by the

- clarity and vitality of his enunciation and exposition of ideas. The
(very ordering and organization of the book provide evidence of a
quality of tough thinking, thinking with a sharp cutting edge,
severe, sensitive, and sustained. There is a kind of rhythm here:
‘big ideas compressed into capsule proportions balanced by vivid
‘example and elaboration; the sweep of scholarly background and
‘concentration on the particular and the practical; the objective
curiosity of the social scientist harmonized with the professional
|motivation of a social work educator; a capacity to relate and
reconcile enduring life values and the transient requirements of
given settings in time and space.

The total approach is essentially quite original. The author con-
ceives of community organization as a process basic to a wide range
of function-g_ll_ fields and social settings. Community organization is
seen to be as relevant in confronting human needs in the areas of
health, agriculture, industry, and education, for example, as in the
area of social welfare. Similarly, community organization is re-

— garded as basic to community planning for human services in any
and all regjons, cultures, and sub-cultures of the world. Whatever

t%le level of physical and social technology, the community organiza-
tion process must be yt;

lized appropriately if community plannin
and community EPAOP y Y P g

integration are to be effectively developed.
Of outstanding quality

is the rigorous examination of assumptions
found in conventional dj

scussions of community organization. One
"f’hOIe chapter is devoted to a critical evaluation of these assump-
tions relating to goal values, problem orientation, and technical
method. One emerges from this vigorous encounter with a healthy






